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2009 In Review

Greene County Eye Project

Diabetes is the number one
cause of blindness in the
United States. Unfortunately,
many patients with diabetes
lack access to routine and
preventative ophthalmologic
care.

Spurred by this need,

Dr. Evan Waxman, who
directs the ophthalmology
residency program at the
University of Pittsburgh
Medical Center, began the
“Guerilla Eye Service.” This
mobile eye team provides
comprehensive eye exams
to people in need, primarily in inner-city
Pittsburgh.

Dr. Waxman precepting residents and
medical students at Cornerstone Care

Three years ago, AHEC began partnering with
Dr. Waxman to provide services to an
underserved rural community at Cornerstone
Care, a federally qualified health center in
Greene County.

O For two days at a time and twice a year, AHEC
coordinates the Greene County Eye Project at

Cornerstone Care and provides lodging in the

community for the clinicians. Over 8 days to

date, Dr. Waxman, along with 12
ophthalmology residents and 20 medical
students from the University of Pittsburgh, as
well as staff from AHEC, UPMC Eye Center
and Cornerstone Care, have provided
comprehensive eye exams to 300 diabetic
patients. 85% of these patients had not had
an eye exam in over a year, and many had
never received a complete eye exam.

Arrangements were made with Lens Crafters
to provide free eye glasses for patients in the
project who needed them. In addition, UPMC
will follow up with patients who require
additional care. Thus far, it is estimated that
over $50,000 in free eye care has been
provided.

This project serves as a model for improved
access and capacity building by bringing a
vital service to an area where it is not readily
available. It also provides an exceptional
learning experience and an exposure to the
realities of practice in a rural underserved
environment for participating residents

and students.

Access To Oral Health Care

Oral health continues to be one of the most
critical areas of need in underserved

Southwest PA AHEC communities. There are 69 designated Dental
Health Professional Shortage Areas in PA.
5614 Elgin Street Shortages of dental providers, compounded by
Pittsburgh, PA 15206 geographic and transportation barriers, poverty,

Phone: (412) 363 — 0185
Fax: (412) 363-5084

low Medicaid (and no Medicare) reimbursement
contribute to inadequate access to dental
services in these areas, primarily in rural and

www.southwestahec.org ) . "
inner-city urban communities.

AHEC has been working with two urban
federally qualified health centers in
Pittsburgh to initiate dental services.

AHEC also works with the University of
Pittsburgh School of Dental Medicine to
identify, develop and support community-
based clinical training sites for dental
students in underserved communities . It is
hoped that exposure to these communities
during training may encourage more students
to choose to practice in communities of need.
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Southwest PA AHEC
2008-2009 Board of Directors

Rich Rinehart, MPA, Chairperson A Mes Sage from the

Cornerstone Care
L]
Fred Peterson, MPH, Vice-Chair D t
Hospital Council of Western PA lrec Or

Gerry Barron, MPH, Treasurer
University of Pittsburgh, GSPH Dear Colleagues,

Mark Freeman, PA-C, Secretary
Duquesne PA Program We are completing our 13th year of serving southwestern Pennsylvania. 2009 has been a
challenging year for all of us, but | know it has been especially difficult for the underserved

Karen Bennett, MA communities that we serve. Here’s hoping for a more promising 2010.

Greene County Human Services
Patricia Documet, MD, DrPH This edition of our newsletter highlights our major efforts over this past year. These efforts
University of Pittsburgh, GSPH span the continuum of our mission, from supporting health professions training, to preparing
students to pursue health careers, to improving the health of communities — all with the
ultimate goal of improving access to care by recruiting and retaining a health workforce in
communities of need.

Janet Elder, MSW
Pittsburgh Health Corps/AmeriCorps

Anita Lukacs, RN, MSN

PA Department of Health As | look back over the year, | am again reminded of our wonderful community and

academic partners. Almost everything we do is a collaborative effort. The challenges we all

Jﬁ?;ﬁff:fggﬂg face can be overwhelming; it is only through partnership that we can achieve our objectives. As
School of Medicine we salute our partners, it is our sincere hope that we, in turn, have been a worthy partner.
Donna Nativio, Ph.D., CRNP As we enter a new year, we look forward to the opportunity to continue to collaborate to
University of Pittsburgh, improve the health of the communities we serve.

Family Nurse Practitioner Program
Joe Ambrosino, DMD, MPM, MS
Father Regis Ryan Executive Director, Southwest PA AHEC
Sto-Rox Focus on Renewal

Deborah Studen-Pavlovich, DMD
School of Dental Medigine AHEC Staff Profile: Dr. Lynne Williams, Clinical Director

. _tToCmIE Watf,rj{ NLS count Lynne Williams, MD, PhD, is the most
ommunity toliege of Allegheny LUt o cent addition to the staff at
Christina L. Wilds, MPH, CHES Southwest PA AHEC. Lynne began
Highmark, Inc. working on a half-time basis in
November, 2008. She holds the
Stephen Wilson, MD " f Clinical Di di
S p—— posmon.o inica .|recto.r and is
Family Health Care Center responsible for helping bridge
. connections between academic
Dan Lincoln, MD L d .
University of Pittsburgh, training programs and community
Department of Family Medicine practitioner offices.

her practice as well as the opportunity
to address some of the needs of the
city’s underserved patient population.

Prior to medical school at the
University of Pittsburgh, Lynne
completed an elementary education
degree at Edinboro University and a
doctoral degree in Developmental
Psychology at the University of
Pittsburgh. Her teaching experiences have
Growing up in northern Thailand as a contributed to her interest in coordinating AHEC'’s
missionary kid, Lynne developed a passion for Faculty Development programs.
AHEC Administrative Offices:  service. She pursued a circuitous training

5614 Elgin Street route before starting her first “real” job 3years 1€ rest of her “full-time” work is in mothering her
Pittsburgh,PA 15206 ago as a Med-Peds physician at East Liberty 3-year-old and almost 1-year-old sons. They are
Phone: (412) 363 — 0185 Family Health Care Center. active, delightful boys whose photos decorate her
Fax: (412) 363-5084 - office walls. She also enjoys baking (to the delight

www.southwestahec.org She continues to work there one day a week of the AHEC staff), running (to counteract the

and particularly enjoys the pediatric aspects of  paking), traveling (anywhere) and photography.

AHEC Staff
Joe Ambrosino, DMD, MPM, MS Lynne Williams. MD, PhD Kristy Muschick Joan Haley, MEd Larry Suarez
Executive Director Clinical Director Office Manager Pittsburgh Schweitzer Pittsburgh Schweitzer
(412) 363 — 0185 Ext. 23 (412) 363 — 0185 Ext. 25 (412) 363 — 0185 Ext. 21 Program Director Program Assistant

Iwilliams@southwestahec.org kmuschick@southwestahec.org (412) 363 — 0185 Ext.26  (412) 363 — 0185 Ext. 28

joeambro@southwestahec.org X
jhaley@southwestahec.org  |osuarez@southwestahec.org
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Steps To A Healthier Fayette County

Fayette County has become
a healthier place over the
past five years thanks to
Steps to A Healthier Fayette
County.

Southwest PA AHEC, in
collaboration with the
Fayette County Community
Health Improvement

Partnership, implemented
the Steps program after
being awarded a CDC grant
through the PA Department
of Health in 2004.

Since that time, Steps has
had a measurably positive
impact on families, on

children, and on lifestyles.

In Schools ....

Steps was successful in
engaging all six school
districts in the county to form
school health councils and to
develop wellness policies.

This led to the adoption, in all
districts, of policy and
environmental changes that
improved nutritional offerings
in schools and increased
opportunities for physical
activity.

One Success Story:

Steps worked with
community partners and the
Albert Gallatin School District
to create the Don’t Sit, Get
Fit campaign, a program
which removed unhealthy
foods in cafeterias and
vending machines and
increased physical activity in
the district.

Results: Students’ Body
Mass Index (BMI) fell 21% in
two years—more than any
other district in the state.

In Churches ....

Steps partnered with seven
church groups to train
volunteer Health Ministers to
recognize risk factors
associated with chronic
diseases and provide
information on prevention,
detection and management
of these health issues.
Health information
screenings and referral
programs were held for
congregation members.

More than a dozen parks and
playgrounds have gone
tobacco-free through the
Young Lungs At Play initiative.

Throughout the County ....

Steps partnered with
chambers of commerce and
local municipalities to create
Steps to a Healthier Fayette
County Walking Routes.
These mapped paths
throughout the county allow
residents to learn local
history and points of interest
while taking fun, fitness-
friendly walks. Routes are
marked with sidewalk
stencils, and postcards were
developed that show maps
and landmarks.

Last summer, over 1500
people participated in

Steps and its community
partners have addressed
diabetes, asthma, obesity,
nutrition, physical activity
and tobacco use through
sustainable policy and
environmental changes in
schools, in workplaces and
in the community.

In Neighborhoods ....

Working with volunteers
from various local
communities, Steps
empowered community
members to take control and
work together to promote
healthier living. Through this
Neighborhood Leadership
Initiative, Steps helped
volunteers with training,
mobilizing the community,
identifying a health priority,
and developing a plan.

informative, guided
walks through
Fayette County. They
increased their
knowledge of local
sites, history and the
environment, boosted
their awareness of
healthy activities, and
experienced the fun
of exercising with a
group.

Guided walks through
Fort Necessity (top) and
Ohiopyle. |

While state and
national rates have
continued to increase,
since 2005, the
percentage of Fayette
County residents who
are overweight or
obese has dropped
from 69.7% to 66.7%

A dozen area
restaurants have been
awarded the Steps Eat
Right Award of
Excellence after their
menus were reviewed
and approved by
registered dieticians.
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Supporting Health Professions Training

Health Professions Student Training

AHEC, in collaboration with its
academic and community partners,
has facilitated community-based
training experiences for over 500
health professions students and
residents (in medicine, dentistry,
physician assistant, pharmacy, nurse
practitioner, public health) in
underserved communities during the
past academic year.

AHEC's role has included: identifying,
developing and supporting community-

A Thank You from a pharmacy
student to his community preceptor...

| just wanted to thank you ...for
providing the opportunity to participate
at this underserved clinic. | really got to
see a side of pharmacy and medicine
that | had always known existed and
had an idea about, but never knew
what it truly entailed. | honestly don't
know why but seeing the patients and
what they go through along with all of
the staff and their attitudes towards the
program really just grounded me, | sup-
pose... | really am thankful that | did get
that chance because honestly, without
being required to, | don't know that |
ever would have. | did not really even
"do" a lot of things there, | mostly
observed, but for some reason it really
just struck me. | truly believe | will
remember this small window | was
allowed to look through and | wanted to
thank you for the opportunity.

based sites; coordinating rotations as
needed; providing housing and travel
supports for students who are
training at select remote sites; and
providing faculty development
training for community preceptors.

AHEC's goal is to expose these health
professionals-in-training to the
rewards and challenges of practicing
in an underserved community with
the hope that it may impact practice
choice.

Community Update

Upcoming Faculty Development
Programs:

“Mood and Anxiety Disorders For The
Busy Clinician”

April 14, 2010

Uniontown, PA

“Addictions Medicine For The Busy
Clinician”
May 11, 2010

Meadowlands, PA

For more information, contact AHEC at
412-363-0185

“T precept becaunse 1 feel it’s a part of our professional responsibility to
give back to the next generation. 1 also find it very rewarding and fun.”

Pete Murray,

East Liberty Family Health Care Center

Rural Medicine Interest Group

The Rural Medicine Interest Group was
established at the University of
Pittsburgh School of Medicine in 2004
by Southwest AHEC and the
Department of Family Medicine. The
purpose of the group is to identify and
support medical students who are
interested in future careers in primary
care medicine serving rural
communities.

The group is led by the students and
has a supervising Family Medicine

faculty member. AHEC has assisted them
in organizing a regular speaker series
and inviting local rural practitioners.

On their own initiative, this past year
nine RMIG students organized and
completed a Health Fair trip to four rural
communities (Avella, Burgettstown,
McDonald and Mon Valley). They gave
up 4 days of their Spring Break week to
provide health screenings and health
education to community residents. The
students then presented an overview of

their trip to their classmates at a
noon conference.

What surprised the students:

e How long it had been since some
people had been to a doctor

e How many people were not taking
their medication as prescribed

e The general sense of distrust of
the medical community

e Expressed feelings of a lack of
access to quality medical care
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The Pittsburgh Schweitzer Fellows Program

The partnership between the
Southwest PA AHEC and the
Pittsburgh Schweitzer Fellows
Program (PSFP) continues to
be a productive one. With our
current 2009-2010 class, we
are completing our thirteenth
year of the Program.

The Pittsburgh Schweitzer
Fellows Program is one of
eleven such programs in the
nation, based on Albert
Schweitzer's philosophy of
“Reverence for Life”, which

“Fellow For Life” Profile — Linda Von Bloch,

Linda von Bloch has been
working with underserved
patients for many years. She
started as a social worker at
UPMC'’s busy Emergency
Department. This experience
opened her eyes to the
far-reaching effects of poverty,
addiction, and violence.

Given her passion for
medicine that grew from this
experience, she completed a
Physician Assistant degree
from Chatham University.

While at Chatham, Linda

challenges graduate-level
health professions students to
act on their idealism by
designing year-long service
projects which serve
disadvantaged populations
and communities.

The mission of the Albert
Schweitzer Fellowship is to
reduce disparities in health
and healthcare delivery by
developing “leaders in
service” - graduate students
who are dedicated and skilled

served as a 1998-1999
Pittsburgh Schweitzer Fellow,
implementing a project at
Bethlehem Haven. During her
training, she also completed a
clinical rotation at East Liberty
Family Health Care Center, a
federally qualified health
center in Pittsburgh.

Linda credits these
experiences with confirming
her desire to work in a faith-
based whole-person health
center serving the city’s poor.

She has been practicing at

in addressing the health
needs of underserved
communities, and whose
example influences and
inspires others.

During the past 13 years,
210 graduate students (from
disciplines including
medicine, dentistry, public
health, nursing, social work,
pharmacy, law, physician
assistant, physical therapy
and occupational therapy)
have served as Pittsburgh

University (above)

PA-C

North Side Christian
Healthcare Center, a federally
qualified health center, for
over 10 years. She enjoys the
challenge of working there,
where she wears many hats -
practitioner, social worker,
case manager, counselor, and
educator. As she states,
“there is so much to do, that
even little things can make a
big difference for a patient.”
At the same time, the
complicated interaction of
myriad problems presented by
each patient can be
discouraging and exhausting.
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“Grow into
your ideals
so that life
can never
rob you of
them.”

Albert
Schweitzer

Schweitzer Fellows.

Their projects have been
housed at over 80 community
agencies and have contributed
more than 40,000 hours of
direct service to disadvantaged
populations in southwestern
Pennsylvania.

Pittsburgh Schweitzer Fellows Class of 2009-2010 (left)

Schweitzer Fellows’ Mid-Year presentation event at Chatham

She finds that she has learned
to develop limits and balance
within her life.

Linda has served for years as a
preceptor for physician
assistant students. She enjoys
watching students grow and
develop in their skills,
competencies, and confidence.
She finds it particularly
gratifying to see some of her
students pursue careers in
working with the underserved.
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Encouraging ahd Preparing Students To Pursue Health Careers

“That’s right. Now grab the
end of the needle with your
hemostat. Pull through and
tie. Very good.” With
inexperienced but steady
hands, John Michael
cinched a knot in the last
suture. He looked down
proudly at the tight row of
stitches he had placed into
a square of soft rubber.

If he let his mind drift from
the classroom where he sat,
he could imagine himself a
cardiac surgeon closing the
chest wall after his first
important heart surgery. He
could be the physician
assistant putting stitches
into a little five-year old who
had just tumbled from the
swing set. He was the
medical researcher
performing a delicate
operation on one of the
laboratory animals. He had
a future ahead of him. As
his hands fingered actual
medical tools, the doors of
his mind opened to the
myriad healthcare career
possibilities that lay before
him.

AHEC Summer Health Career Academy

This story is that of one high
school student who attended
the Southwest Pennsylvania
AHEC Health Career Academy
(HCA) in July 2009. The HCA is
held annually at the University
of Pittsburgh School of
Medicine for 50 interested

ninth- and tenth-grade students.

Students are recruited from all
seven participating AHEC

counties, with an emphasis on
those from underserved areas.

The students learned about
health careers through
numerous hands-on
experiences. They wrapped
ankles in splints under the
guidance of a sports medicine
instructor, completed
occupational therapy tasks,
guided intubation tubes through
the vocal cords of plastic
mannequins, and gave
injections into oranges. In small
groups, the students
researched and developed
presentations on chosen health
careers and participated in a
public health simulation of
bioterrorism. They visited
WISER, the state-of-the-art
medical simulation center and
toured Stat MedEvac’s
helicopter control tower. The
days were full and varied and
exciting. There was much to
learn.

Students practice intubation (left), diagnosis
with Sim Man (center), suturing (right)

Community Update
There are many roads to
choosing a health career
profession, with many
students entering the field  “This camp really

every day. But behind every helped me decide a

applicant there is a spark,
an ignition of a passion to
serve, to lead, to heal. For

new career plan
that I can’t wait to

pursue.”
some students, that spark
is lit at the annual AHEC 2009 Career
Health Career Academy. Academy student
HCA Facts and Figures:

e Over 350 ninth and tenth grade high

school students over past 7 years

e Recognized as a Regional Summer School
of Excellence by the PA Department of

Education

e Competitive application for interested

gifted and talented students

® 2009 students came from Allegheny,
Armstrong, Beaver, Fayette, Washington,

and Westmoreland Counties.

e Collaboration with University of Pittsburgh
School of Medicine, Duquesne University
Physician Assistant program, University of
Pittsburgh School of Dental Medicine,
Chatham University Physical Therapy
program, and the University of Pittsburgh
Departments of Occupational Therapy,

Sports Medicine, and Nursing.

PENNSYWANIA |
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Hands-On Experiences:

tube

= Taking blood pressures
= Suturing together lacerations
= Injecting with syringes

= Testing neurological reflexes

= Taping up ankles

= Intubating a mannequin with a tracheal

= Examining ears with an otoscope

=> Practicing the Heimlich maneuver on a
“Choking Charley” mannequin

= Placing dental sealants on models

= Completing occupational therapy tasks

“Choking Charley”

v
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As his school year started up again in the
fall, John Michael wondered how he could

future.

actively continue learning more about
health careers. He also knew that there
were other students in his high school
that did not have the opportunity to
attend the Health Career Academy.

John Michael enlisted the help of his
mother Lisa and together they started the
Future Health Professionals club at
Quigley Catholic High School. They
contacted Southwest PA AHEC and
collaborated to develop a schedule of
speakers and presentations for their
monthly meetings. One evening a month,
fifteen to twenty teens gather to learn
more about career possibilities for their

v

Health Career Programming In Schools

AHEC sponsored a variety of
health career awareness and
exploration programs in
schools throughout the
region this past year. Over
3600 students were

impacted in a variety of ways:

= AHEC sponsored or
participated in Health
Career Week activities in
5 school districts.
Health professionals
from a variety of
disciplines provided
information and hands-
on activities related to
their professions. 577
students participated.

= AHEC provided
after-school science
enrichment and tutoring
activities to elementary
students three days a
week throughout the
year in the Wilkinsburg
School District.

35 students from the
district were brought to
the dental school and
medical school at the
University of Pittsburgh
for hands-on activities to
explore careers in
dentistry and medicine.

AHEC sponsored a
Health Career Expo in
Greene County,
coordinated with
Cornerstone Care and
Westmoreland
Community College -
Greene County
Educational Center. It
was attended by 48
students from four
different districts in
Greene County. The
students learned about
and participated in
hands-on activities
related to careers in
dentistry, dental
hygiene, nursing, EMT,

=

and medicine.

Health career clubs
were initiated in 3
schools. AHEC arranged
for health professionals
from a variety of
disciplines to provide
students with hands-on
activities related to their
professions and also
coordinated field trips to
sites, including the
Wiser Simulation
Center, Stat Medevac,
and a physician
assistant training
program.

Health career
presentations were
provided to over 1900
students in 9 districts.

Follow-up Activities

41 students who have
attended the Health Career
Academy have participated
in follow-up activities
throughout the year:

= Sheep heart dissections
were facilitated by Pitt
medical students

= An exposure to careers in
the mental health field was
hosted by staff at Western
Psychiatric Institute and
Clinic.

= Sheep brain dissections
were facilitated by Pitt
neuroscience students

The 2010 AHEC Summer
Health Career Academy
is scheduled for July 19th
through July 23rd at the
uUniversity of Pittsburgh
School of Medicine
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| Southwest Pennsylvania AHEC
AHEC

ENRICHING THE EDUCATION OF CURRENT AND FUTURE HEALTH PROFESSIONALS,
CONNECTING PROVIDERS WITH COMMUNITIES,

AND DEVELOPING LEADERS IN SERVICE

TO IMPROVE ACCESS TO OPTIMAL HEALTHCARE FOR ALL.

SOUTHWEST REGION
Area Health Education Center

The AHEC mission is accomplished through the following strategic objectives:

. Increase access to primary health care services in rural and underserved communities
. Recruit and retain primary care providers
. Develop a diverse health care workforce

. Address health promotion and public health issues

Funding for the Pennsylvania Area Health Education Center Program is provided by the

Department of Health and Human Services, Health Resources and Services Administration :
P ﬂ pennsylvania

and the Pennsylvania Department of Health. The Commonwealth's Medical Community and DEPARTMENT OF HEALTH

Communities at Large provide additional support.




